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The illiterate of the 21st century will not

be those who cannot read and write, but those
who cannot learn, unlearn and relearn.

Alvin Toffler

ALVIN EUGENE TOFFLER[1] (OCTOBER 4, 1928 - JUNE 27, 2016) WAS AN AMERICAN WRITER, FUTURIST, AND BUSINESSMAN KNOWN FOR

HIS WORKS DISCUSSING MODERN TECHNOLOGIES, INCLUDING THE DIGITAL REVOLUTION AND THE COMMUNICATION REVOLUTION,

WITH EMPHASIS ON THEIR EFFECTS ON CULTURES WORLDWIDE. HE IS REGARDED AS ONE OF THE WORLD'S OUTSTANDING FUTURISTS.
(HTTPS://EN.WIKIPEDIA.ORG/WIKI/ALVIN_TOFFLER)



https://en.wikipedia.org/wiki/Alvin_Toffler#cite_note-1
https://en.wikipedia.org/wiki/Futurist
https://en.wikipedia.org/wiki/Digital_revolution
https://en.wikipedia.org/wiki/Telecommunications

> ATTNATAYITIN 20991 UBLUTIIUINTT
AT U19158 LATLARINT TUuIneas

* LANAITATUNNIU
LANAITLENALT AR HLaUadaYa
UUANZAAITN IARNIE T189TUN1TLTYH

* JTHIATINTISTARIATFTE
JIHITY UNAITH Land1sU5znaunIsaau
f157 UINAE  NI9aandadau

° BN




IR AIIATINTS

Glamiauany ol
HANANNTS AAAADY HALTU .
N3] WIAR Anouan Huseland NYTIETL 9ty
Maadalé Tm\‘l‘ﬂﬁiw memﬁmmaaq
e e e



éfaaeiwig‘sﬂ%ﬁmﬂ NANNISLAYULEITAINS

af =g 2
Uunndaniand

L] s

d2u91U ~a1un‘1ﬁﬁn‘ﬁﬁq'm§’ AMUNIVBLAZUSNI5IYING

e T TUN be SUNAL b&bb

=D,

e veaygnliulendresulssanalulasens “msdudsunisdanisanuiguuaufuandy

Lﬁﬁwaqmwﬁﬂmﬁuwﬁmﬁﬁqa"

=l = =]

L3I BNTITUA
Aeldanie . lnsans “mﬁﬁmﬁumﬁﬁm‘immiﬁumﬂﬁﬁﬁﬁL‘i'flul,ﬁﬁmaawﬁwmﬁa
WYIaANa”
b. 113958 sUTulensudszn
INNNSUTTYUAMLNTIUNITNITIANITANUIVDIUNINENE Afa7 b/odobo HBTuT mo
NHATNIEU beob UN1THTUNNITANIUNUNINTTULATING “MTduasunITInmIANUIguuIUnn

*ﬁLi'fJuLﬁﬁﬁuaqwﬁwmﬁmqﬁm%mqa” FaunanssululAsInissiy b ANy ﬁﬂﬁ:f'qm JURALTaY

ATSANUUAINTTUAL




oh ;
o e )
2
r "
F-

7 C'S OF EFFECTIVE COMMUNICATION

7 C \iian19¥aasdUszansan
1. ¥AL3u (CLEAR) ...
2. gNAag (CORRECT) ...
3. ATU02% (COMPLETE) ...
4. 13w Fanau Wntada wilnuuuians:
(CONCRETE) ...
5. N9zd1 (CONCISE) ...
6. dNLRAANNA (COHERENT) ...
7. §1198719 (COURTEOUS) HTTPS//WWW.OPEN. EDU/OPENLEARN/MONEY-

BUSINESS/HYBRID-WORKING-CHANGE-
MANAGEMENT/CONTENT-SECTION-4.2



https://drpiyanan.com/2020/12/08/7-cs-of-effective-communication/
https://drpiyanan.com/2020/12/08/7-cs-of-effective-communication/
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MICROSOFT. (2023). THE PRINCIPLES OF COMMUNICATION. RETRIEVED FROM
HTTPS://LEARN.MICROSOFT.COM/EN-US/MICROSOFT-365/ COMMUNITY/PRINCIPLES-OF-COMMUNICATION
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